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General Setup Instructions  

 

The following steps need to be taken to pave the way for your LMN and QuickBooks Desktop Sync.  

These items provide the necessary connection between LMN and QuickBooks for the purpose of importing your 

Estimates, Timesheets, Invoices, Payments, and Vendor Bills.  

Cost Codes 

LMN Cost Codes will be set up in LMN to link revenue to your Service Items in QuickBooks. 

Once your estimates are pushed to QuickBooks, Service Items will help to show how much revenue you earned in 

different areas of your business vs. how much you spent on COGS (Labor, Equipment, Materials, Subs) to earn 

that revenue. 

1. The first step to syncing LMN with QuickBooks is to create your Cost Codes in LMN. You do this by clicking 

Cost Codes under the Estimates settings.  

2. Your Cost Codes match to your income Service Items in QuickBooks.   

 

NOTE:  If you are looking to streamline your Service Item List or Chart of Accounts in QuickBooks, we 

recommend that you check out our Sample Lists in our LMN Help Desk (search QuickBooks Sample). Our Help 

Desk can be found in the left main menu: Help & Resources > Help Desk.  We also walk through this setup in 

LMN Academy Online, which can be found in your LMN Home Menu as well!  
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Taxes  

1. In your LMN Menu, click Price List > Taxes.   

2. You need to have taxes set up and assigned to estimates for them to import into QuickBooks.   

 

NOTE: More information on Taxes can be found in our LMN Help Desk as well as on LMN Academy Online. If 

you do not charge tax for certain types of work, you will need to use a “tax exempt” code, which would be set 

to 0%.  Now that you have your taxes setup click setup defaults in the top right corner so that you don’t need 

to set frequent taxes every time you create an estimate (HINT: copy your sales tax items in QuickBooks).  

Payroll Codes (if applicable)  

 

Payroll Codes will link to your Payroll Items in QuickBooks. For example, in QuickBooks, employees have payroll 

codes for hourly and overtime wages. If the employee was paid a 'Premium wage' for other work types (like snow 

or unionized work) - you could setup additional payroll codes for that staff.  

1. In the LMN menu, click Settings > Timesheets > Payroll Codes   

2. Click the + Add New button to add additional codes. 

3. Give the Payroll Code a name. (HINT: it's recommended you name your Payroll Codes as close as you 

can to your Payroll Item's in QuickBooks to avoid any confusion when running the QuickBooks Sync Tool 

and matching these).  

4. The Payroll ID is an extra field that could be used in the event you wish to add any extra pertinent 

information or if your bookkeeper uses IDs in QuickBooks to label each Payroll Item. This field is simply 

for viewing purposes and does not impact any aspect of LMN/QuickBooks; it can be left blank. 

5. You can then indicate if the Payroll Code is Active by checking the option box. 

6. Click SAVE.  

NOTE: More information on Payroll Codes can be found in our LMN Help Desk as well as on LMN Academy Online. 
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Payment Types  

Payment Types will link to your Payment Items in QuickBooks.   

1. In your LMN menu, click Settings, click Payment Settings under the Invoicing settings.   

2. Click the +New button to add a Payment Method.  
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QuickBooks Setup  

You will need to do your QuickBooks Setup before attempting to Sync Estimates.  

1. In your LMN menu, click Settings, click QuickBooks under Integrations. From here, you can complete 

the setup as outlined below:  

 

• Default Status View 

Selecting a status here will determine which estimates appear first in the QuickBooks Export list 

(found in the LMN Menu > QuickBooks > Export). You can also leave your default as "All Statuses" 

to see all and sort once you are in the export area. 
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• Estimate Status Update 

This will automatically change the status of exported estimates to the status you have selected 

from these dropdowns. Alternatively, you can opt to leave the estimates in the same status by 

choosing the "OFF - Setting Disabled" option. 

  

 
 

• Default Export Format (Standard Estimates):  

o Simple Combines everything that shares an LMN Cost Code and Tax Code 

o Summary Breaks the estimate down by Work Area 

o Detailed Breaks the estimate down by individual line item, and during the sync, there will be two 

more additional options: 

o Hide details Will bring over all line items but will only include the Work Areas on the invoice. 

o Print details Will show each line item on the invoice. 

 

• Default Export Format (Service Estimates):  

o Summary breaks estimate down by Service Type  

o Detailed breaks estimate down by line item. 
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Downloading the LMN QuickBooks Sync Application  

NOTE: Please, make sure that you have access to Accounting in the LMN permission settings to import into 

QuickBooks.  

1. In your LMN menu, click Settings, click QuickBooks under Integrations. 

2. Click on the button “Download the LMN QB Sync desktop App”. 

3. Make sure you save your QuickBooks Sync tool in the same location on your computer or server where 

your QuickBooks Company File resides. 

      

 

Connection Instructions  

These steps will link your LMN Account and your QuickBooks Account to the Sync Tool.  

 

STEP 1 – Connect to your LMN account 

 

NOTE: If you have access to LMN Accounting permissions, you will be able to use your credentials to connect in 

STEP 1. If you experience any difficulty connecting in STEP 1, please contact support via live chat or email: 

support@golmn.com.  

1. Open your LMN QuickBooks Sync App and click on the Settings tab.  

2. Click on STEP 1 - Connect to your LMN Account under Connections.  

3. Enter your LMN Username and Password 

4. Ensure you get the “Authentication Successful!” message > Click Ok 
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STEP 2 – Connect to your QuickBooks Company File  

NOTE: STEP 2 must be completed while logged into your QuickBooks account as an Admin in  

Single User Mode. After your initial connection is complete, you will be able to determine how your QuickBooks 

Account is accessed moving forward, based on your login preferences.   

If you experience any difficulty connecting in STEP 2, please contact support via live chat or email: 

support@golmn.com. You can also reference our Troubleshooting section in LMN Help Desk for errors experienced 

and methods to fix the issue.  

1. Open your QuickBooks sync tool and click on the Settings tab.   

2. Click on STEP 2 - Connect to your QuickBooks Company File under Connections. From here, you 

must connect your QuickBooks Company File path in the Location section.   

3. You have two options to retrieve your QuickBooks Company File path:  

• Option 1: Click ‘choose’ and find the company file in your computer directory.  In most 

cases, people find this more difficult than the second option. Only choose this option if 

you are sure on how to locate your QuickBooks Company File.   
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• Option 2: In your opened QuickBooks, use your keyboard to press “F2” or “CTRL + 1” to open your 

QuickBooks Product Information screen where your QuickBooks Company file path information 

resides. Highlight the file location, then right click > Copy – make sure you close the Product 

Information screen by clicking on “OK” 

 

4. In the QuickBooks Sync App, right click in the File Path location box and click paste > Click OK 
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5. When you make that connection, it will open a dialog box in QuickBooks. The message will say “Do you 

want to allow this application to read and modify this company file”. 

6. Click Yes and choose your permission level. You have three options, based on how you want to import 

your data moving forward.  

7. Finally, you will be prompted with an additional Digital Certificate confirmation. 

   Settings Instructions 

STEP 3 – Choose your estimating import settings.  

Once you have imported an estimate into QuickBooks for the first time, LMN QuickBooks Sync can replace each 

estimate with new revisions of the same estimate that you mark for export from LMN, or archive your existing 

estimate and import a new copy. 

 

 

Choose what you would like LMN QuickBooks Sync to do with your original estimate: 

1. Estimate Import Settings 

● Mark as InActive (recommended) 

● Replace Existing 

2. QuickBooks Tax Settings 

● My Company charges Sales Tax (Taxes ON) 

● My Company does not charge Sales Tax (Taxes OFF) 

3. Costs and Prices 

● Import Estimates with Prices from LMN (Prices Only) 

● Import Estimates with both Costs and Prices (Costs and Prices) 
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STEP 4 – Match LMN’s cost codes + tax codes 

 

This is where you make the connection between your LMN Cost Codes, as well as Taxes codes (if applicable). 

The LMN QuickBooks Sync tool will only load the screen for Tax Codes to be matched up if on STEP 3 you’ve 

selected to have Taxes ON (My Company charges Sales Tax).  

Cost Codes and Taxes will be matched directly to your QuickBooks Service Items. 
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From here you will land on a series of screens where you will manually match your QuickBooks items (left 

hand side) to your LMN items (right hand side). Once you are done, click “Next” to move forward until you are 

finished matching it all. 

NOTE: You can not link multiple QuickBooks Service Items to a single LMN Cost Code. But you can link the same 

QB Service Item to multiple LMN Cost Codes. 

 

 
 

   
 

If applicable, within this step you’ll also can make a connection between QB Classes and your LMN Cost Codes. 
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STEP 5 – Set your job creation and job costing style. 

Choose what you would like LMN QuickBooks Sync to do for Job Creation and Job Costing style here. 

 

 
 

1. Job Creation 

LMN QuickBooks Sync can create jobs as part of your Timesheet or Invoice imports. By default, jobs 

are created using the jobsite name, but you can choose to include your LMN job IDs as part of the 

created jobsite names. 

 

● To use LMN Job IDs in a Jobsite name ensure that the box is checked off. 

 

2. Job Costing Style 

LMN QuickBooks Sync can import employee hours from LMN in a number of ways. 
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● None – Hours can be imported for payroll only. 

● Simple – Hours can be imported for payroll with allocation against jobs. 

● Detailed – Hours can be imported for payroll allocation against jobs and service items. 

 
  

 

STEP 6 – Link cost codes, staff, payroll items, and payment methods 

  

This is where you make the connection between your LMN Cost Codes, Classes (if applicable), Employees, 

Payroll Items and Payment Types. These items will be matched directly to your QuickBooks Service Items, 

Classes, Taxes, Payroll Items, and Payment Types so LMN data can import successfully into your QuickBooks 

Account.   
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1. Again, here you will land on a series of screens where you will manually match your QuickBooks items (left 

hand side) to your LMN items (right hand side).   

2. To match an item: Click on the QuickBooks item and drag it to the corresponding LMN item.  

3. Once you have completed your matching for your page, click Next > to move forward. 

4. For Payment Settings, you will also be prompted to choose the default deposit and Q/R account that LMN 

Sync should use for payments imported from LMN. Select the desired ones and click Next > Ok to finish 

matching your items. 
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STEP 7 – Link your LMN jobs to QuickBooks jobs  

To do proper Job Costing in QuickBooks, LMN QuickBooks Sync needs to know which LMN Time 

jobs correspond with which QuickBooks jobs or customers. 

 
 

Here you will match your existing QuickBooks jobs to your LMN Jobs. To match a job, click on the QuickBooks 

job in the left menu and drag it to the corresponding LMN Job in the right menu. Once you have completed your 

matching, click Next > to move forward. 

 

 
 



 

 

 pg. 17                                                                                      Need help? Reach out to us at 

support@golmn.com 

 

 

 

STEP 8 – Link Vendors 

  

Your LMN Vendors must be matched to QuickBooks Vendors in order to import your LMN Vendor Bills into 

QuickBooks. 

 

 

Publish Instructions  

Publish Estimates  

When an estimate has been won/sold, you can import it into QuickBooks for Job Costing purposes.  To import 

an estimate into QuickBooks, follow the instructions below.  

To import an estimate into QuickBooks you need to mark the estimate for QuickBooks export. There are two 

options to complete this task: 

● Option 1: While in an estimate click Customer Info in the tabs at the top. At the bottom of the screen, 

click Mark for QuickBooks Export. It will now be in your QuickBooks export queue. 
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● Option 2: In your LMN Menu, click QuickBooks then Export. This is your where you can also search for 

estimates to add to your export queue. If you click the export queue tab at the top, you will see all of 

estimates that are available to import into QuickBooks when using the LMN QuickBooks Sync App. 

This is also where estimates go when you click Mark for QuickBooks Export while in an actual estimate.  

 

 
 

   

 

Now that you have an estimate queued for export, head back to the LMN QuickBooks Sync App.   

● Under the Publish tab, click Publish Estimates. This will bring up all your estimates that are in your 

QuickBooks export queue. 

 



 

 

 pg. 19                                                                                      Need help? Reach out to us at 

support@golmn.com 

 
 

● There are two separate sections in the import list. Use the tabs available to see the Estimates you wish 

to publish. It is also very important to scroll to the right before you import. This is where you can match 

to customer that is already in QuickBooks. If you do not match it will create a new project in QuickBooks 

for you under a new customer.  

● Standard estimates   

● Service estimates  

 

 
 

Click on “Sync Now” and congratulations! You’ve imported your estimate into QuickBooks!  
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Import Customers/Jobs  

If you are new to LMN and want to get your QuickBooks customers imported into your CRM, we have the steps 

below for you to do so!  

NOTE: We recommend that you clean up your customer data prior to importing. You can do this by following these 

steps.  

 

To cleanup your QuickBooks customer list:  

● Deactivate any inactive customers. 

● Add first/ last names to any customer missing this data. 

● Review your customers jobsites to ensure they are accurate. 

● Review all data to ensure it is accurate. 

 

To import your customers:  

1. Click on Publish in your LMN QuickBooks Sync App. 

2. Click Import Customers/Jobs 

 

3. Import Options – Choose whether you want to import inactive QuickBooks customers as Leads or ignore 

them. 
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4. Click Run Import       

Publish Time  

If you will be processing payroll via QuickBooks, follow the instructions below: 

  

1. To import your employee’s timesheets into QuickBooks for payroll and job-costing, you will need to 

ensure that your timesheets for that pay period are all under approved status. We recommend that you 

review and approve timesheets daily. 

● To do this, go into the LMN menu and click Approve under the Timesheets options.   

NOTE: For more information on reviewing and approving time, please access our LMN Help Desk or LMN 

Academy Online.  

Once your timesheets for your payroll period have been Approved, go to your LMN QuickBooks Sync tool, 

and click on Publish, then click on Publish Time.  
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2. Pick your Payroll Period Duration and Start Date > Click Next 

 

 
 

3. Select the Employees whose time you wish to import for the time period selected.   

● If you are planning on importing the time of all employees leave all employees checked off.   

● In certain cases, you may be importing the time for only a select number of your employees. In 

those cases, click the select employees’ option at the top, then either uncheck the employees 

that are not included in the import, or click deselect all and then check off the employees that 

are going to be included in the import.  
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4. Once you have determined which employees you are importing time for, click Next.  

 

NOTE: If an error does occur, it is typically an easy fix and due to only a few different reasons. You should open 

the log and go back to those specific timesheets to pinpoint the issue: 

 

• The time for the task being imported does not have a task associated with it.  Assign a cost code in your 

task setup for that specific job.  

• A payroll code is not set correctly. Refer to STEP 2 in this guide.  

• If you need assistance, please contact support via live chat or email: support@golmn.com  

Publish Invoices  

When your invoices have been generated and in Approved status, you will want to import them into QuickBooks 

for Job Costing purposes.  

1. Before you begin publishing Invoices, you will need to update their status to Export to QuickBooks.   
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2. Once ready, go to your LMN QuickBooks Sync App, click Publish and then Publish Invoices. 

 
 

3. Here you will see a list of Invoices ready to be Published into QuickBooks.  

4. Review your customer matching information on the Import Status column to ensure they are matching to 

the right customer. If not, click Match to look for a QuickBooks customer to adjust it. 
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5. If the invoice is for a brand-new customer and they haven't been created, you can just leave the default 

and LMN will create the customer and job for you in QuickBooks.  

6. Once all the information is verified, click Sync Now, and once complete you can exit the LMN QuickBooks 

Sync App. Invoices will now be in your QuickBooks! 

 

NOTE: LMN's invoice number will appear in the memo section of your invoice in QuickBooks.  LMN allows the 

QuickBooks invoice number to be the default number to avoid any duplication or errors. In LMN, once an invoice 

has been exported, the accounting Invoice number will now be updated from the QuickBooks invoice number.  

Publish Payments  

After Payments have been processed in LMN’s Customer Portal or Admin, you will want to import them into 

QuickBooks for proper reporting. 

1. Go to your LMN QuickBooks Sync App, click Publish and then Publish Payments. 
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1. On the Import Payments screen, you will see a list of payments set to be Exported to QuickBooks.   

2. Use the Publish? Checkboxes to select the payments you wish to publish over to QuickBooks and click 

Sync Now. 

 

 

Publish Vendor Bills  

First, ensure that you have the LMN QB Sync desktop App installed and your tax codes are matched.  If you have 

not installed the Sync App, refer to the beginning of this guide: 

Once your LMN account is connected to your QuickBooks Desktop account, you’ll first want to match your 

existing vendors.  In the LMN QB Sync desktop App under Settings, click Match Vendors 
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Next, you will have the option to match the Vendor from your LMN account to the corresponding Vendor in your 

QuickBooks Desktop account, if there are new Vendors that you have added to the CRM in LMN, you will not 

select a QuickBooks Vendor, but use the Create option and have LMN create the vendor in your QuickBooks 

Desktop account automatically. 

                                       

Once you have made all of your matches, or opted to Create new, click Save and Close. 

Now that all existing vendors have been matched between your LMN and QuickBooks Desktop accounts, you 

can proceed with exporting the Vendor Bills.  To find and review which vendor bills are to be exported, login to 

your LMN account and under the Jobs menu, click Vendor Bills 

                 

Use the selection box to the left of each Vendor Bill to select the items to be exported to QuickBooks.  Once 

selected, there will be an option to Export to QB.  
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A notification will appear to indicate the total number of selections that have are ready to be exported 

                 

The selected Vendor Bills are now ready to be exported to your QuickBooks account in the LMN QB Sync desktop 

App. 

 

1. Go to your LMN QuickBooks Sync App, click Publish and then Publish Vendor Bills. 
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2. Next, using the dropdown options, select the Vendor and QuickBooks Account to export the vendor bills 

                        

 
 

Once the export is completed, you will now be able to see the Vendor Bills in the specified QuickBooks 

account. 
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If any errors occur during the export, you will be provided with a document to determine which vendor 

bills need correcting.   

 

                                     
                            

                                    
 

Once corrected, go through the export process again to export the Vendor Bills to QuickBooks 


